
MAINTENANCE REQUESTS
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IMPORTANT: You MUST 
click the “NOTE” checkbox, 
even if the information 
is not applicable to your 
request. 

3. Choose OWNER, 
TENANT, or BOARD 
MEMBER to access 
Maintenance Option.

1.Go to
www.BlackstoneAM.com

2. Click “My Blackstone” 
in the top right corner.

4. Click “Maintenance Request”. 

5. Complete the general information on the 
Maintenance Request Form. 

You will receive a 
text message when 
your maintenance 
appointment  has 
been scheduled as 
well as a reminder 
24 hours before your 
appointment. You 
may opt out of text 
messages. 
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7. You will receive an email verifi cation 
when your request is scheduled with 
the date & time of your appointment, 
your technician, and a photo of your 
technician. You also have the option to 
cancel your appointment, if you do so by 
4pm the day before you are scheduled. 

6. Upload images of 
your maintenance 
needs, if applicable.

Details regarding 
Emergency 

Maintenance 
Requests can 

be found on the 
next page.
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MAINTENANCE REQUESTS
EMERGENCY NEEDS

In the event you are experiencing an emergency, Blackstone Maintenance Coordinators are on call 24 hours a 
day to respond. The option to notify us of an emergency can be found on the online maintenance request form. 
However, there are clear terms on what is and is not considered an emergency that would require immediate 
response. Blackstone Maintenance staff are authorized to downgrade your request if they deem 
necessary, and you will receive a response during regular business hours.

*IF YOUR EMERGENCY REQUIRES FIRE, POLICE OR EMERGENCY 
MEDICAL TECHNICIANS, PLEASE CALL 911 IMMEDIATELY!

HVAC OUTAGE
(Only if the outside temperature is 

above 100° or below 30°)

FIRE (Call 911 immediately!)
WATER LEAK

POWER OUTAGE (entire unit)

STRUCTURAL DAMAGE
(to cause non-use of
the building or unit)

CLOGGED TOILET

LIGHT OUT

ROOF REPAIR

APPLIANCE REPAIR

LANDSCAPING ISSUES

NOT AN EMERGENCY:VALID EMERGENCY:


