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Maintenance Request Form <

Please use this from for all non-emergency requests for maintenance.

Fields mentioned with * are required!

Name of Property*:

Select Project
Name
First Nama* Last Name*
Frosery paresst . Tell us your cell phone carrier to recieve
Aderess . text messages about your request.

: You will receive a text message when
‘Address 2

S . : your maintenance appointment has been
o’ = : scheduled as well as a reminder 24 hours
. before your appointment.

Zip Code®

Phone*: Cell Phons Carrier': «<
Select a Cell Phone Carrier

Email*:

Type of Work Neaded®

Attaeh File(s) (If Possible):

. . . Choose a file
@ Submit photos, if available. > | oo ore e
™ ote:
) By submitting this request you give permission for a contractor to enter your unitapartment.

7 Once your maintenance appointmen o inger 24 hours beforehand. If you would like to
opt out of these reminders please uncheck the contact box.

‘ IMPORTANP YOU MUST CANCEL || SUBMIT REQUEST
click the “NOTE” checkbox,

even if the information is not WALDORF WASHINGTON PAYMENT NEWSLETTER
applicable to your request. P ns p ) =i
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‘ 6. Look for an email from

Blackstone Management
containing a link to the
progress of your request.

\J

From: Blackstone Management [mailto:noreplyablackstoneam.com]
Sent: Tuesday, July 28,2015 2:42 PM

To: Brooke Renter

Subject: Maintenance Request Completed - Request ID #258

Your maintenance request has been completed.

Request ID#: 258
Date submitted: 06/19/2015

Please use the link below to check progress on the request.
ttps://www.myblackstoneam.com/MaintenanceRequestStatus.aspx?ID=4xef +Dn+7/Oruf IgHxW4iQ

Thank you,
The Blackstone Management Team

VIRTUAL DESK - ELACKSTONE

Maintenance Request Detall

Enclave at Seven Oaks Condo, &

Zip:

. 7. The emailed link will bring you to

the activity log associated with your
maintenance request. You will receive
an email each time the activity log

is updated, giving you “behind the
scenes” progress on your request.

Name 'z

CT

City :

[oconon |
Coda :

Emad

Deale

Raining water leakage from Roof

06/19/2015
Doacription of Work Nooded:

1)Raining water leakage from Roof - Need to fix the roof
Need Paint the Garage deor from outside

[~ MaintenanceRequest Noles & Actions
Dats. Name | Actien Notes

MA2015 ; 8 ;
> WandH repaired roof, repaired insice dal
mfﬁm maintonanca] Cosed Chargaback amount changed ‘nm

wont out and inspecied roof leak. roof is missing shingies at top of roof poak(
8242015 &minmwwwmdhmm}ﬂdwwhmdhww{uuv
122704 [WandH _ In  thatwere aflected- master closel, . cailing and
M "l wall, master b 1o protact from rain

until bid . i

amount changed 1o $0.(
‘Owner asked if we can fixed the paint that was damaged, we are able to fix
enly the paint from the leak
amount changed 10 $0.00

8242015 (oo g

'“xa’“z ] Prograss
8232015 IwandH  In  Spokn 1o Mr. M who Gave ma the tonants info- Ms. fus 17

B:02:47 ibn . O —

P mainenance]Progress  meeting with her lomotTow moming. Wil call when we are on our way.

8232015 Called twice today and left a message that we were trying lo schedule
hms appointmer Tack

WandH
:38:01 maintenanca] Prog tomormew, haven't heard
?-%8&‘0 ] Osx;:gckm:mmmhlgsa
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